








Title: Service Animal Mana ement 

Public Etiquette by the Animal 

The animal: 
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• Should not be allowed to sniff people, store shelves, tables in eating areas, or
personal belongings of others.

• Must not initiate contact with someone without the partner's direct permission.

• Must not display any behaviors or noises that are disruptive to others, such as
barking, whining, growling, running around, displaying aggressive behavior, or
bringing attention to itself. If such behavior persists, the partner may be told not
to bring the animal into any University facility until the partner takes significant
steps to mitigate the behavior. Ill and/or unclean seNice animals are not
permitted in public campus areas. The partner for such an animal may be
required to remove the animal.

• Must avoid excessive personal grooming in public settings.

• Must not block an aisle or passageway.

• Must stay within about 2 feet of the partner's leg or chair unless engaged in a
helping activity that requires more distance.

• Should be trained to ignore food that may be around in common areas.

Exclusion for behavior: A seNice animal may be excluded from the campus when that 
animal's behavior poses a direct threat to the health and safety of others. Should the 
animal be excluded due to being out of control, the University will give the individual who 
uses the seNice animal the option of continuing to attend the University without having 
the seNice animal on the premises. 

Areas Off Limits to Service Animals 

Research Laboratories: The natural organisms carried by dogs and other animals may 
negatively affect the outcome of the research. At the same time, the chemicals and/or 
organisms used in the research may be harmful to seNice animals. 

Mechanical Rooms/Custodial Closets: Mechanical rooms, such as boiler rooms, 
facility equipment rooms, electric closets, elevator control rooms and custodial closets, 
are off-limits to seNice animals. The machinery and/or chemicals in these rooms may 
be harmful to animals. 
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Areas Where There is a Danger to the Service Animal: Any room, including a 
classroom, where there are sharp metal cuttings or other sharp objects on the floor or 
protruding from a surface; where there is hot material on the floor (e.g., molten metal or 
glass); where there is a high level of dust; or where there is moving machinery is off­
limits to service animals. 

Access to other designated off-limits areas may be granted on a case-by-case basis. A 
student who wants her or his animal to be granted admission to an off-limits area should 
contact the department responsible for that area. 

Emergency Situations 

In the event of an emergency, the first responder should be trained to recognize service 
animals and to be aware that the animal may be trying to communicate the need for 
help. The animal may become disoriented from the smell or smoke in a fire or laboratory 
emergency, from sirens or wind noise, or from shaking and moving ground. The partner 
and/or animal may be confused from the stressful situation. The first responder should 
be aware that the animal is trying to be protective and, in its confusion, is not to be 
considered harmful. The first responder should make every effort to keep the animal 
with its partner. However, the first responder's first effort should be toward the partner; 
this may necessitate leaving an animal behind in certain emergency evacuation 
situations. To help ensure appropriate response, this policy should be 
disseminated to the appropriate campus and community offices. 

Grievance Procedures 

If you feel as though you have been discriminated against because of disability, the 
appropriate contact is the Office of Student Services for students, 2nd floor Janse Hall, 
(630) 889-6543, and the Office of Human Resources for employees, 1 st floor Janse Hall,
(630) 889-6556. Complaints will be promptly investigated. Information obtained in the 
review of a complaint will be kept as confidential as possible.




