National University of Health Sciences
General Policies

Title: Patient Satisfaction Survey Page 1 of 1
Date Adopted: 08/04/92 Date(s) Revised:
Y 27 T Fp -5
lﬁésident Date

POLICY STATEMENT

National University of Health Sciences (NUHS) Clinics will conduct a Patient Satisfaction
Survey in all of the University Clinic facilities on a regular basis.

PROCEDURES

Results from the survey will be utilized in the Quality Assurance Program.

An evaluation of the results of the survey will be provided to the appropriate service in
the University Clinics.



